Website terms

Effective date: October 25, 2026

Operator and purpose

This website is operated by GravityGears Consulting, LLC, doing business as GravityGears, based in Salt Lake City, Utah,
United States. Contact support@gravitygears.com. Mailing address: 8693 Dove Meadows Ln, West Jordan, UT 84088.

These terms govern use of this website. Paid consulting engagements require a separate written client agreement.
Visiting the site or booking a fit call does not create a paid engagement or an obligation to buy.

Website content

Website materials describe our services and provide general business information. They are not legal, tax, accounting, or
investment advice. We aim to keep service descriptions accurate, but the scope, fee, timing, and obligations for a
particular engagement are established in its signed agreement. We do not promise specific sales or revenue results.

Invoicing and payment arrangements

We use Zoho Invoice to prepare and manage consulting invoices. Invoices may be provided by email, as a PDF, or through
a Zoho-hosted invoice link. The fee, payment timing, cancellation terms, and other engagement obligations are set out in
the separate written client agreement. An invoice does not amend that agreement unless both parties agree in writing.

Available payment methods and instructions are provided with the invoice. Online payment processing is not currently
configured; the presence of an invoice link does not mean that card, bank, or automatic payments are available. Contact
support@gravitygears.com with invoice questions or to confirm payment instructions.

Intellectual property and permitted use

GravityGears Consulting, LLC or the relevant rights holder owns website materials. You may view the site, share links, and
make reasonable internal copies to evaluate our services. Do not republish substantial portions, sell our materials, or use
our branding in a misleading way without permission. Client and product wordmarks remain the property of their
respective owners; their appearance does not imply a current partnership or endorsement.

Appropriate use

Do not interfere with the site's operation, attempt unauthorized access, introduce malicious code, impersonate another
person, or use the site unlawfully. Do not submit confidential client records through scheduling fields unless a suitable
process has been agreed.

Third-party services
Scheduling and other external services may have their own terms and privacy policies. We do not control their availability
or content. Our privacy policy describes our handling of personal information.

Availability and responsibility

We may update or temporarily suspend the site. To the extent permitted by applicable law, general website information
is provided without warranties of uninterrupted operation or fitness for a particular purpose. These website terms do not
limit obligations expressly accepted in a client agreement or rights and remedies that applicable law does not allow us to
exclude.

Any limitation of liability for paid services belongs in the separate client agreement. We do not use a blanket website
clause to disclaim every possible liability.
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Governing law and changes

Subject to applicable mandatory law, these website terms are governed by Utah law, without regard to conflict-of-laws
rules.

We may update these terms prospectively by posting revised terms with an updated effective date. Changes do not
retrospectively amend a signed client agreement. If a provision is unenforceable, the remaining provisions continue to
the extent permitted by law.
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